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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

1 . (Currently Amended) A multi-media communication management system for 
operation with a plurality of subscriber stations, at least one of which has subscriber 
interface capabilities differing from subscriber interface capabilities of another 
subscriber station, i s a conf i gurabl e subscr i b e r station that i nc l ud e s a subscr i b e r 
int e rfac e s ele ct e d from a subscrib e r voic e int e rfac e , a graph i c disp l ay and subscr i b e r 
voic e i nt e rfac e , and a h i gh r e solution full motion d i sp l ay and subscriber voic e 
i nt e rfac e , t he multi-media communication management system comprising: 

a network communication circuit for multi-media communication with said 
plurality of subscriber stations; 

a session control circuit for; 

establishing a communication session with a.ea€l=hsubscriber station through 
the network communication circuit , in response to receiving an indication that a 
subscriber has activated a help function reguest control on the subscriber station; 
compr i sing: 

a subscrib e r communication stat e man a g e r for communicating contro l 
messag e s to th e conf i gurab le subscr i ber stat i on for controll i ng op e rat i onal stat e s of 
th e configurabl e subscr i b e r station and for r e c e iving a he l p funct i on requ e st from th e 
configurab le subscr i b e r stat i on; 

means for identifying the subscriber interface capabilities of the 
conf i gurab le said subscriber station; aR4 

moans, r e spons i ve to said h e lp funct i on requ e st, for prov i ding selecting, 
from a pluralitv of help files containing help information content in differing multimedia 
formats, a help file t o said configurabl e subscr i b e r station that i s r el at e d to th e 
op e rat i ona l stat e of the subscr i ber stat i on and i s that comprises the help information 
content in a multimedia format compliant with the subscriber interface capabilities of 
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said t ho conf i gurab l e subscriber station : and 

providino the selected help file to said subscriber station . 

2. (Currently Amended) The multi-media communication management system of 
claim 1 l, whoro i n tho moons for providing he l p information comprisos : 

moans for se le ct i ng a holp cont e nt fi l e from further comprising a database of 
help content files, the database comprising, for each of a plurality of subscriber station 
operating states, at least a first help file and a second help file; 

the first help file containing help content related to the subscriber station 
operating state in a first multimedia format compliant with first subscriber interface 
capabilities; and 

the second help file containing the help content related to the subscriber 
station operating state in a second multimedia format complaint with second 
subscriber interface capabilities: and 

sa i d s e l e cted h el p cont e nt fi le b ei ng associat e d w i th the session control circuit: 

selects, from the at least first help file and second help file, the help file that is 
in a multimedia format that can be output through the subscriber interface of said 
subscriber station; t ho op e rational state of th e configurabl e subscr i b e r station and in a 
file format that can b e output thought th e subscr i ber i nt e rfac e of th e configurabl e 
subscrib e r station; and 

sends m e ans for s e nd i ng a content message including at least a portion of the 
selected help cont e nt file; to said configurab le subscriber station; and 

sends moans for s e nding a control message to said configurabl e subscriber 
station that instructs said configurab l e subscriber station to output said at least a 
portion of the selected help cont e nt fi le contained in said content message through the 
subscriber interface. 

3. (Currently Amended) The multi-media communication management system of 
claim 2, wherein Mh e s e l e ct e d h el p cont e nt fi le inc l udes at least on e of: 

the first help file comprises: 
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a video file for output on a subscriber station with a subscriber interface 
that supports output of full motion video: and 

tho high reso l ut i on fu l l mot i on disp l ay and a voice file, including voice 
information related to and synchronized with the video file for output through a speaker 
of the subscriber station: tho subscriber vo i ce int e rfaco i f th e subscr i ber i nt e rfac e is a 
high r e so l ut i on fu ll mot i on d i splay and subscrib e r vo i c e int e rfac e ; 
the second help file comprises: 

at least one graphic display file for output on a subscriber station with a 
subscriber interface that supports display of graphics: and 

th e graph i c d i sp l ay and a voice file, including voice information related to 
the at least one graphic display file, for output through a speaker of the subscriber 
station. 

tho subscr i b e r vo i c e i nt e rfac e if th e subscrib e r i nt e rface i s a graph i c 
d i sp l ay and subscr i b e r voic e i ntorfaco; and 

a vo i c e fil e for output through th e subscriber vo i c e int e rfaco i f th e subscrib e r 
i nt e rfac e is a voice subscrib e r int e rfac e . 

4. (Canceled) 

5. (Currently Amended) The multi-media communication management system of 
claim 1, 4t wherein the help function request is a message provided by said ^ 
conf i gurab le subscriber station indicating that a subscriber has activated a help button 
on the subscriber station. 

6. (Currently Amended) The multi-media communication management system of 
claim 5, wherein the session control server furtheri _compris e s: 

receives a second help function request from said subscriber station, the 
second help function request occurring while said at least a portion of the help content 
file contained in said content message is being output through the subscriber 
interface; 
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sends moans for s e nd i ng a control message to said t h e conf i gurabl e subscriber 
station , in response to receipt of the second help function request, that instructs said 
th e conf i gurabl e subscriber station to establish a communication session with a help 
statio n in r e spons e to a h e lp funct i on r e qu e st from th e conf i gurab le subscrib e r station 
occurring whi l e said at l e ast a portion of th e h el p cont e nt f i l e conta i n e d i n sa i d cont e nt 
m e ssage i s b ei ng output through th e subscriber i nt e rfac e. 

7. (Currently Amended) The multi-media communication management system of 
claim 6, 4t wherein the second help function request is a message provided by the 
configurable subscriber station indicating that a subscriber has activated a help button 
on the subscriber station. 

8. (Cancelled) 

9. (Currently Amended) A multi-media communication management system for 
operation with a plurality of subscriber stations, each of which includes a help button 
and a multimedia subscriber interface, the multi-media communication management 
system comprising: 

a network communication circuit for multi-media communication with said 
plurality of subscriber stations; 
a session control circuit for: 

establishing a communication session with a.ea€h-subscriber station through 
the network communication circuit , in response to receiving an indication that a 
subscriber has activated the help button; compr i s i ng: 

a subscr i ber commun i cat i on stat e manag e r for communicating contro l 
m e ssag e s to each subscr i b e r station for contro lli ng the op e rat i ona l stat e of e ach 
subscr i bor station i ndopondont of oach othor subscr i ber stat i on and for receiving an 
i nd i cat i on of cubscriber act i vat i on of the holp button on an i dent i f ie d subscr i b e r stat i on; 

m e ans for providing multimedia help information content to said te -the 
i dent i fi e d subscriber station that is related to the operational state of said th e id e ntifi e d 
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subscriber station in rospons e to a f i rst receipt of the indication of subscr i b e r act i vat i on 
of tho holp button on the I dont i f i od Gubocribor station ; 

m e ans for sending a control message to said th e ident i fi e d subscriber 
station that instructs said tho i d e nt i f ie d subscriber station to establish a Voice Over 
Internet Protocol communication session with a help station in response to a receipt of 
a_second rocoipt of tho indication of subscriber activation of the help button occurring 
while the help content is being output thouoh the subscriber interface of the subscriber 
station on th e id e nt i f ie d subscr i b e r stat i on . 

1 0. (Currently Amended) The multi-media communication management system of 
claim 9, wherein sending a control m^essage to said subscriber station that instructs 
said subscriber station to establish a Voice Over Internet Protocol communication 
session with a help station is sent onlv if t he receipt of the second roc oi pt of th e 
indication of subscriber activation of the help button occurs within a predetermined 
time window following the first subscriber activation of the help button. 

1 1 . (Currently Amended) A method of providing context dependent help services to 
a configurab le subscriber station that includes a-subscriber interface capabilities which 
differ from subscriber interface capabilities of at least one other subscriber station. 
sel e ct e d from a subscr i b e r vo i c e int e rfac e , a graphic d i splay and subscrib e r vo i c e 
i nt e rfac e , and a high resolution ful l mot i on d i sp l ay and subscrib e r voic e i nt e rf a ce, the 
method comprising: 

communicating control messages to the configurabl e subscriber station over a 
network communication circuit for controlling operational states of the conf i gurabl e 
subscriber station; 

receiving a help function request from the configurabl e subscriber station-evef 
tho n e twork commun i cation circu i t ; 

identifying the subscriber interface configuration of the configurab le subscriber 
station; 

selecting, from a plurality of help files containing help information content in " 
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differing multimedia formats, a help file that comprises the help information content in 
a multimedia format compliant with the subscriber interface capabilities of said 
subscriber station: and 

providing the selected help file to the subscriber station , in response to the a 
help function request ^, holp i nformation to tho configurab l e subscrib e r station that is 
r e lat e d to tho op e rationa l stato of th e configurablo subscr i ber station and i s in a 
mu l tim e d i a format comp l iant with the subscriber interface of th e configurab l e 
subscr i b e r station. 

1 2. (Currently Amended) The method of providing context dependent help services 
to a conf i gurabl e subscriber station of claim 11, wherein the step of providing help 
information content comprises: 

selecting a help content file from a database of help content files, the database 
of help content files comprising, for each of a pluralitv of subscriber station operating 
states, at least a first help file and a second help file: 

the first help file containing help content related to the subscriber station 
operating state in a first multimedia format compliant with first subscriber interface 
capabilities: and 

the second help file containing the help content related to the subscriber 
station operating state in a second multimedia format complaint with second 
subscriber interface capabilities: and 

said selected help cont e nt file being the one of the first help file and the second 
ho l p filo that i s both ossoc i atod w i th tho op e rationa l stato of tho configurable 
subscriber station and is in a multimedia a -fHe format that can be output through the 
subscriber interface of the conf i gurabl e subscriber station; 

sending a content message including at least a portion of the selected help 
cont e nt f ile to said conf i gurab le subscriber station; and 

sending a control message to said conf i gurabl e subscriber station that instructs 
the configurab le subscriber station to output said at least a portion of the selected help 
cont e nt f ile contained in said content message through the subscriber interface. 
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1 3. (Currently Amended) The method of providing context dependent help services 
to a Gonf i gurablo subscriber station of claim 1 2, wherein Mho soloctod ho l p content f i l e 
inc l ud e s at l e ast on e of: 

the first help file comprises: 

a video file for output on a subscriber station with a subscriber interface 
that supports output of full motion video: and 

th e high r e solut i on ful l motion d i sp l ay and a voice file, including voice 
information related to and synchronized with the video file for output through a speaker 
of the subscriber station: th o subscrib e r vo i c e i nt e rfac e if th e subscr i b e r int e rfac e i s a 
high resolut i on fu ll mot i on d i sp l ay and subscrib e r voice i nterfac e ; 
the second help file comprises: 

at least one graphic display file for output on a subscriber station with a 
subscriber interface that supports the displav of graphics: and 

tho graphic display and a voice file, including voice information related to 
the at least one graphic display file, for output through a speaker of the subscriber 
station. 

tho subscr i b e r voice int e rfac e if th e subscr i ber i nterfac e is a graphic 
d i splay and subscrib e r voic e int e rfac e ; and 

a voic e f ile for output through th e subscrib e r vo i c e int e rface if th e subscrib e r 
i nt e rfac e is a subscr i ber voic e i nt e rfac e . 

14. (Canceled) 

1 5. (Currently Amended) The method of providing context dependent help services 
to a configurab le subscriber station of claim 11.447 wherein the help function request 
is a message provided by the conf i gurabl e subscriber station indicating that a 
subscriber has activated a help button on the subscriber station. 

1 6. (Currently Amended) The method of providing context dependent help services 
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to a configurabl e subscriber station of claim 15, further including: 

receiving a second help function recuest from said subscriber station, the 
second helo function reouest occurring while said at least a portion of the help content 
contained in said content message is being output through the subscriber interface: 
and 

sending a control message to the conf i gurabl e subscriber station , in response 

to receiving the second help function reouest. that instructs the configurabl e 

subscriber station to establish a communication session with a help station-4n 

» 

respons e to a h e lp funct i on r e quest from th e configurabl e subscriber stat i on occurring 
wh jie said at l e ast a port i on of th e h el p cont e nt fil e contained in said cont e nt m e ssag e 
f ile is b ei ng output through the subscrib e r int e rfac e. 

1 7. (Currently Amended) The method of providing context dependent help services 
to a conf i gurabl e subscriber station of claim 16.44t wherein the second help function 
request is a message provided by the conf i gurabl e subscriber station indicating that a 
subscriber has activated a help button on the subscriber station. 

18. (Canceled) 

19. (Currently Amended) A method of providing help services to a plurality of 
subscriber stations, each of which includes a help button and a multimedia subscriber 
interface, the method comprising: 

communicating control messages to each subscriber station for controlling the 
operational state of each subscriber station independent of each other subscriber 
station: stat i ons; 

receiving a first and a s e cond indication of subscriber activation of the help 
button on an identified one of the subscriber stations s tatioR; 

providing multimedia help information to the identified subscriber station that is 
related to the operational state of the identified subscriber station in response to 
receiving the a -first r e c ei pt of th e indication of subscriber activation of the help button 
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on the id e ntifiod subscribor stat i on ; and 

sending a control message to the identified subscriber station that instructs the 
identified subscriber station to establish a Voice Over Internet Protocol communication 
session with a help station in response to receiving the a -second rece i pt of th e 
indication of subscriber activation of the help button occurring while the help 
information is being output though a subscriber interface of the subscriber station- eft 
th e id e nt i fi e d subscriber stat i on . 

20. (Currently Amended) The method of providing help services of claim 19, 
wherein sending a control message to the identified subscriber station that instructs 
the identified subscriber station to establish a Voice Over Internet Protocol 
communication session with a help station is sent only if the receipt of the second the 
second receipt of the indication of subscriber activation of the help button occurs 
within a predetermined time window following the first subscriber activation of the help 
button. 
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